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1 Introduction

With the integration of CAS genesisWorld and Inxmail Professional, the Inxmail
module offers professional e-mail marketing based on existing and qualified
addresses from CAS genesisWorld.

The CAS genesisWorld database is used to send mailings so that all departments
across the company always use the same customer data. To this end, the
addresses from CAS genesisWorld are grouped in distribution lists and the
respective distribution lists are transferred to Inxmail Professional.

In Inxmail Professional, you can then access the address data as mailing lists and
create mailings without needing programming skills, personalize the individual e-
mails, and send them to select address groups.

After sending, address-specific data and information on incorrect e-mail
addresses, subscriptions, unsubscriptions, and the sent mailing are transferred
back to CAS genesisWorld.

Moreover, a data record for the respective Inxmail mailing is automatically created
in CAS genesisWorld. In this data record, you can find a preview of the sent
mailing. The data record of the Inxmail mailing is automatically linked with the
corresponding distribution list as well as the contacted addresses. You can find a
list of all sent Inxmail mailings in the distribution list data record in CAS genesis-
World.

To monitor the success of the mailing, Inxmail Professional allows you to display
and analyze statistical campaign data, for example, click-through rates and
opening rates.

Topics of this chapter

1T WHAE'S NEW .ottt bbbt 6
1.2 Process and WOIKFIOW..........couuiuiierieieceeeeee et 9
1.3 Which data are synchronized............nenrnneneneeseeseeeeseeeenns 11
1.4 Versions and lICENSES........eeeeeeeeeeeeee e ae s sans 14

Your benefits at a glance
Easily create HTML e-mails without programming knowledge
Customize the content of mailings

Automatically check content and structure before sending out the mailing to
ensure the best outcome
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Profit from high sending rates without putting too much load on the CAS
genesisWorld Application Server

Monitor the success of your mailings with statistical analyses in Inxmail
Professional

Manage e-mail bounces

Note

The documentation of the integration of CAS genesisWorld and Inxmail
Professional only describes the respective functions in CAS genesisWorld and
direct interfaces with Inxmail Professional. The functions of Inxmail Professional
will not be described in detail in this documentation. For more information,
contact the Inxmail GmbH or consult the Inxmail documentation.

Tip
When using the Inxmail module in combination with other modules, you may

have to consider certain specific characteristics. You can find more information
in the following online help: Working with several modules.

1.1 What's new?

As of CAS genesisWorld version x14.1.0, the synchronization with Inxmail is based
on the OpenSync framework. Thus, the necessary settings and the integration's
operating principles differ in some ways.

Note

Before you update to the new version, we, therefore, recommend you ensure
that the access data for the Inxmail Rest API is available.

Tip
As an administrator, you can find more information on the settings necessary
after an update in the following chapter: "Installation and setup”, page 55.
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Inxmail x13

The synchronization between CAS
genesisWorld and Inxmail Professional
runs using a synchronization service
that is set up on a specific CAS
genesisWorld Application Server in the
Management Console. Changes on the
Inxmail Professional server are queried
in pre-defined time intervals by the
entered CAS genesisWorld Application
Server.

Administrators define custom
synchronization intervals.

You can manually transfer

individual distribution lists to

Inxmail Professional. In the Last
synchronization field, you can review
when a distribution list was last
updated.

Users can manually transfer
individual distribution lists and the
addresses included in them to Inxmail
Professional.

If you remove addresses from a
distribution list in CAS genesis-
World, the corresponding recipient
is permanently removed from

the distribution list or list both in
CAS genesisWorld and in Inxmail
Professional.
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Inxmail x14

The Synchronisation between CAS
genesisWorld and Inxmail Professional
runs using the OpenSync service.
The synchronization automatically
runs every 3 minutes and all

changes to addresses in distribution
lists are transferred. In the Last
synchronization field, you can review
when a distribution list was last
updated.

You can find more information in the
following chapters: "Synchronization
with Inxmail Professional”, page 40
and "General tab: special fields &
functions”, page 19.

Users currently cannot manually
transfer addresses.

If you remove addresses from a
distribution list in CAS genesis-
World, the removal corresponds to
unsubscribing the recipient from the
distribution list. This means that if
an address has been removed from
the distribution list, it will be marked
with the Unsubscribed status in

the distribution list after the next
synchronization. You can find more
information in the following chapter:
"Unsubscriptions”, page 49.



Inxmail x13

You define how CAS genesisWorld
deals with new subscribers from
Inxmail Professional and recipients
unknown in CAS genesisWorld under
Logons via Inxmail on the Inxmail
tab of the respective distribution

list. The settings you define in this
area influence the processing of
subscriptions to CAS genesisWorld
distribution lists.

The All mailing list is used for global
subscriptions and unsubscriptions. The
mailing list is automatically created in
Inxmail Professional if you work with
the CAS genesisWorld integration.

Addresses were marked as
Undeliverable if they were not
transferred to Inxmail Professional due
to incorrect e-mail addresses.
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Inxmail x14

You can no longer define for individual
distribution lists how new addresses in
Inxmail are processed in CAS genesis-
World.

All addresses that are newly added

to the synchronized address list in
Inxmail are processed the same in CAS
genesisWorld.

You can find more information in the
following chapter: "New addresses
from Inxmail Professional”, page 29.

If you were working with the Inxmail
module before CAS genesisWorld
version x14.1.0, we recommend
creating and using a new mailing list as
the synchronized address list. Do not
use the All mailing list that is already
available.

All addresses that have been identified
as hard bounces after sending a
mailing in Inxmail Professional are
marked with the Undeliverable status.
You can find more information in

the following chapter: "Returns or
bounces"”, page 44.



1.2  Process and workflow

genesisWorld

Distribution list with addresses.

| Recipient A |

synchronisation
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INXMalL Professional

Target group/mailing list with recipients

individual recipient per synchronized

> e-mail address

|
| Recipient B |

automatically
linked

E-mail data record of the Inxmail mailing

Contains a preview of the sent

mailing

synchronisation

automatically
linked

Individual addresses contacted

E-mail address marked as Blocked

F Y

synchronisation

Mailing

)

Individual recipients

Recipient reactions:

or Undeliverable

Distribution list with addresses

synchronisation

Unsubscriptions/bounces

Subcriptions & unsubscriptions

Subcriptions & unsubscriptions

Selecting and synchronizing addresses

You select the desired recipient addresses in CAS genesisWorld using a
distribution list of the Inxmail type. For this purpose, you add all addresses you
want to target with your mailing to the distribution list.

As soon as you set the distribution list to Active, a new mailing list is created
in Inxmail Professional. In this new list, the addresses transferred from the
distribution list are available as recipients.

The mailing list contains the address fields which have been set in CAS genesis-

World.

You can find more information in the following chapter: "Distribution lists in CAS

genesisWorld", page 16.
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Note

The E-mail address field you have selected as the recipient address must be
filled in and unique in each address.

If the selected field is not completed in the addresses of a distribution list, the
corresponding addresses are not transferred to Inxmail Professional.

Creating and sending mailings

You create the contents of a mailing as well as test and send the mailing with
Inxmail Professional.

Subscriptions, unsubscriptions, and bounces

You can find the information on subscriptions, unsubscriptions, and bounces
transferred from Inxmail Professional in the distribution list data record.

Incorrect e-mail addresses are automatically marked as Undeliverable in the
address data record.

Unsubscriptions from individual distribution lists are recorded on the Address
status or the General tab of the distribution list. Additionally, you can manually
unsubscribe addresses from distribution lists by removing the respective
addresses from the distribution list data record.

Unsubscriptions from individual distribution lists are registered and displayed

on the Address status tab of the respective distribution list. If a recipient
unsubscribes from all distribution lists with a global unsubscription, that is, no
longer wants to be contacted by mailings to the respective address, the address is
automatically marked as Blocked.

You can find more information in the following chapters: "Subscriptions and
unsubscriptions”, page 46 and "Returns or bounces", page 44.

Inxmail mailings in CAS genesisWorld

After sending, a new e-mail data record is created in CAS genesisWorld for each
Inxmail mailing sent to a corresponding distribution list.

In this data record, you can find a preview of the sent mailing.

The newly created e-mail data records of the Inxmail mailings are automatically
linked with the addresses in CAS genesisWorld that have received the mailing. The
e-mail is also linked with the corresponding distribution list and displayed in a list
on the Inxmail mailings tab of the distribution list.

You can find more information in the following chapter: "Inxmail mailings in CAS
genesisWorld", page 42.

10
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Note

If an address has not received the mailing, for example, because of an incorrect
e-mail address, the corresponding address data record is not linked with the
Inxmail mailing data record.

Continue working with addresses in CAS genesisWorld

As address data is synchronized from Inxmail Professional to CAS genesisWorld,
you can continue working with new address data records and new recipient
information from Inxmail in CAS genesisWorld.

Thus, you can, for example, create opportunities for new customers, plan
appointments with contact persons, or organize projects.

If the e-mail address of a recipient can be found in exactly one address data
record in CAS genesisWorld, the corresponding data record is enriched with
information from Inxmail Professional. This means that empty fields in the CAS
genesisWorld data record are completed with values from Inxmail Professional,
but existing values are not overwritten. Thus, CAS genesisWorld remains the
leading system for address management.

If the e-mail address of a recipient can not be uniquely attributed to one address
data record in CAS genesisWorld but can be found in multiple addresses, a new
address data record is created for this recipient.

The corresponding addresses can then be sorted and filtered in views in CAS
genesisWorld.

Weitere Informationen zum Arbeiten mit weiteren Datensatz-Typen in CAS
genesisWorld finden Sie in der oder der Online help for users des Desktop-
Clients.

Tip
Administrators can define automatic follow-up actions for changed addresses

using the notification and action service. You can find more information in the
following chapter: "Setting up the notification and action service".

1.3 Which data are synchronized

During synchronization, various data is transmitted from CAS genesisWorld to
Inxmail Professional and back again.

Tip
You can find more information on the synchronization interval in the following
chapter: "Synchronization with Inxmail Professional”, page 40.

11
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From CAS genesisWorld to Inxmail Professional

Addresses are grouped in distribution lists. The addresses from the distribution list
are initially transmitted to Inxmail Professional via unidirectional synchronization.

In the process, specific address fields from CAS genesisWorld are transferred. The
administrator defines which fields are transferred. At least the e-mail address has

to be transferred.

Tip

If you want to know more about which fields are included in the
synchronization in your company, please contact your administrator.

From Inxmail Professional to CAS genesisWorld

Inxmail Professional transfers the following data to CAS genesisWorld.

Unsubscriptions

Recipients of a mailing can unsubscribe from the
mailing. Unsubscriptions are transmitted to CAS
genesisWorld and the respective address is marked

as Unsubscribed on the Address status tab of the
distribution list. You can also display unsubscriptions
on the General tab of the distribution list by using the
Unsubscriptions filter.

If a recipient has unsubscribed themselves from all
distribution lists with a global deregistration, the
recipient is marked as Blocked in the corresponding
address data record. The Blocked mark can be found in
the Contact data on the General tab of the address.
You can find more information in the following chapter:
"Unsubscriptions”, page 49.

12
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As soon as a recipient is added to the dedicated Inxmail
list in Inxmail Professional, the respective recipient

is included in the synchronization set. At the same
time, subscriptions to specific lists or synchronized
distribution lists are transferred to CAS genesisWorld,
and the corresponding addresses are added to the
distribution list data record as recipients.

If no address is available in CAS genesisWorld for the
recipient, an individual contact is created and filled with
field values from Inxmail Professional.

If the e-mail address of a recipient can be found

in exactly one address data record in CAS genesis-
World, the corresponding data record is enriched with
information from Inxmail Professional. This means

that empty fields in the CAS genesisWorld data record
are completed with values from Inxmail Professional,
but existing values are not overwritten. Thus, CAS
genesisWorld remains the leading system for address
management.

If the e-mail address of a recipient can not be uniquely
attributed to one address data record in CAS genesis-
World but can be found in multiple addresses, a new
address data record is created for this recipient.

You can find more information in the following
chapters: "Subscriptions”, page 47 and "Address

status tab", page 26.

Note

Your administrator defines which information
and field values are transferred from Inxmail
Professional to CAS genesisWorld. Please contact
your administrator for more information.

13
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Hard bounces If e-mails have not been delivered due to incorrect e-
mail addresses, those e-mail addresses are marked as
Undeliverable in CAS genesisWorld.
If an e-mail address has been marked as Undeliverable,
it can no longer be used for mailings in Inxmail
Professional. To be able to use the respective addresses
again, the incorrect e-mail addresses must be corrected
in the address data record.
You can find more information in the following chapter:
"Returns or bounces"”, page 44.

Data on sent mailings = An e-mail data record is created for each sent Inxmail
mailing in CAS genesisWorld.
The Inxmail mailing is automatically linked with the
corresponding distribution list as well as the addresses
contacted by the distribution list.
In the e-mail data record, you can find a preview of the
mailing created in Inxmail Professional.
You can find more information in the following chapter:
"Inxmail mailings in CAS genesisWorld", page 42.

Note

If you change field values from addresses in CAS genesisWorld in recipients in
Inxmail Professional, these changes are not transferred to CAS genesisWorld as
CAS genesisWorld is the leading system when working with addresses.

In compliance with the GDPR (General Data Protection Regulation), we
recommend you use a double-opt-in process for the subscription to
distribution lists in Inxmail Professional. Recipients must explicitly confirm each
subscription by clicking a confirmation link in a double-opt-in confirmation
mailing.

The documentation of the integration of CAS genesisWorld and Inxmail
Professional only describes the respective functions in CAS genesisWorld and
direct interfaces with Inxmail Professional. The functions of Inxmail Professional
will not be described in detail in this documentation. For more information,
contact the Inxmail GmbH or consult the Inxmail documentation.

1.4  Versions and licenses

The range of functions described in this user guide is available in conjunction with
CAS genesisWorld as of version x14.1.4. You can find more detailed information

14
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on required and released versions as well as known restrictions in the current
release notes at hilfe.cas.de.

To be able to use the Inxmail Professional integration in CAS genesisWorld, the
OpenSync service must be started in the CAS genesisWorld Server Manager.

The following requirements are necessary for the Inxmail Professional integration:

Access to Inxmail Professional via the Inxmail ASP Service.

The Inxmail Rest API has to be unlocked.

The Inxmail Professional server should be directly accessible by the CAS
genesisWorld server via http, or a proxy server.

Note

In some cases, firewall settings need to be changed. Please contact your
administrator for more information.

15
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2 Distribution lists in CAS genesisWorld

The first step in preparing a mailing in CAS genesisWorld is selecting the desired
addresses and creating an Inxmail distribution list.

The Distribution list status is used to control the automatic synchronization of the
distribution list to Inxmail Professional.

The Inxmail tab is automatically added to a distribution list of the Inxmail
type. On this tab, you can find information on the corresponding list in Inxmail
Professional and select the E-mail address field you want to use.

Using the Inxmail drop-down list, you can open Inxmail Professional directly from
CAS genesisWorld, check the addresses added to the distribution list, or click
Close distribution list.

The Inxmail mailings tab appears in the distribution list data record as soon as
you have sent a mailing to the corresponding list in Inxmail Professional.

Example

You can only select the Inxmail distribution list type if you have received the
corresponding rights from the administrator. Please contact your administrator
for more information.

Without the respective rights, you do not have access to the Inxmail-specific
distribution list data.

We recommend keeping Inxmail Professional closed while working with
distribution lists in CAS genesisWorld that are synchronized with Inxmail.

Topics of this chapter

2.1 Creating distribution lists & adding addresses.........cccovvevrernerrecrrrnnane. 16
2.2 Distribution ISt STAtUS.....ccceueieeieerrieieee st sesseenas 18
2.3 General tab: special fields & functions..........cccccoorvonrrrnrrnrineicnnrsesiinsinnies 19
24 INXMAI 13D ettt 20
2.5  Inxmail drop-dOWNn liSt......c..cocinirieirreeeeeee e 23
2.6 InXmail MailiNgS Ao 25
2.7  AdAress status tab.......oiicereee et iseees 26

2.1 Creating distribution lists & adding addresses

Before addresses from CAS genesisWorld are transferred to Inxmail Professional,
you first need to create a corresponding distribution list in CAS genesisWorld and
add the desired addresses.

16
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H’ Mew Distribution ist... - o X
File  Edit View Insert Search Tools 2
[} Save&Close B X & & @ o

M - [ write to distribution list - & Campaign - 3 Export distribution list 2 Action - B Short notes ¢ Link with

[e=ClEl Dossier

Subject [Trade fair tickets | Cateqory P
Description \ \

Distributionlst type |CAS genesisworld ]

Distribution list status w@s enesishiorid

Notes # Edit A2 Time stamp

Q Add address{es) [2 Pemove addressies) Bl Mew address ~ EF Add distribution list B2 Remove distribution list Report:
HMarme Company Town ~  Filter for..
To group the colurnn hieaders, drag themn to this area.

company ~ Street Posta,.. Town Country

This wiews doss not contain any data.

< >

Procedure

1. [ Click New and select the Distribution list data record type.

2. Using the toolbar functions, you can add or remove addresses.

3. Select the Inxmail value in the Distribution list type drop-down list.

v The Inxmail tab is added to the distribution list window. The Inxmail drop-
down list is now displayed in the toolbar of the window.

Q. Add address{es) [& Remove address{es) B Mew address ~ Ef Add distribution list E% Remaove distribution list Reports

Mame Company Town ~  Filter for..,

To group the column headers, drag them to this area.

Cormparey Street Postal code Town Country =

Eirnbaum 2 Hermpel Uk 50 Princes Gate, Exhibition Road SWT 2PH London United Kingdorn

Eirnbaum & Hermpel Uk 50 Princes Gate, Exhibition Road SWT 2PH London United Kingdorn

Rirrhan i & Hermnal | i S Brincac Rata Fyhikition Raad CWT 20H I Andan | Inited Kinadnmm )
Note

If you remove addresses from the distribution list that were already added, the
addresses are recognized as Unsubscribed from this distribution list. You can
find more information in the following chapter: "Unsubscriptions", page 49.

A distribution list is a collection of addresses. Distribution lists are their own
data record type and can thus be linked with other data records. The addresses
that have been added to the distribution list are not automatically linked with
the distribution list data record.

17
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2.2 Distribution list status

Using the Distribution list status field, you control whether a distribution list is
transferred to Inxmail Professional in the defined synchronization interval.

The Distribution list status field can contain the following values.
Status Description

In preparation  In preparation is a distribution list that has not yet been
transferred to Inxmail Professional. If necessary, add further
addresses or complete the data record with more information.
You can find more information in the following chapter:
"Creating distribution lists & adding addresses", page 16.

Active Active indicates that the distribution list is in use and
transferred to Inxmail Professional.
You can find more information in the following chapter:
"Synchronization with Inxmail Professional”, page 40.

Closed A distribution list is Closed if it is no longer in use and must not
be edited. Closed distribution lists are no longer synchronized
with Inxmail Professional.

Closed distribution lists can be reset to the Active status.
However, you can no longer set the status to In preparation.
If the distribution list status has been set to Closed in CAS
genesisWorld, the mailing list in Inxmail Professional is not
closed and can still be used in Inxmail Professional.

If you reset the distribution list status to Active, the addresses
of the respective distribution list are again transferred to the
still existing mailing list in Inxmail Professional.

If you delete the mailing list in Inxmail Professional, the
distribution list status is automatically set to Closed in CAS
genesisWorld.

Note

If you reset the distribution list to Active at a later time and
have continued using the mailing list in Inxmail Professional
despite the distribution list being closed, data inconsistencies
between the CAS genesisWorld distribution list and the
mailing list in Inxmail Professional can occur.

18
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2.3 General tab: special fields & functions

On the General tab of distribution list data records, you can find i.a. the following
special fields and functions.

Filter conditions in the list of addresses

You can use predefined filter conditions in the list of addresses added to the
distribution list to display certain types of recipients.

To do so, select the desired filter condition from the drop-down list.

Q Ade addressies) [ Remove addressies) E2l Mew address - ER Add distribution list E% Remove distribution list Reports

Mame Company Town ~  Filter for.. [ or registration
Cancellations
Unsubscriptions

To group the column headers, drag them to this area.

The Number of addresses in this list is displayed on the status bar in the data
record window.

Filter Description
condition
Recipient If you select Recipient in the drop-down list, all addresses in

the distribution list that are included in the transfer to Inxmail
Professional are displayed.

You can find the usual functions for distribution lists in the
toolbar above the list.

Unscubscriptionif you select Unscubscriptions in the drop-down list, all
unsubscribed recipients are displayed.
If you want to subscribe one or more recipients again, select the
corresponding addresses in the list of Unsubscriptions and click
Add again.
If you remove an address from the distribution list, the
corresponding recipient remains in the mailing list in Inxmail
Professional and is only marked as unsubscribed.
You can find more information in the following chapter:
"Unsubscriptions", page 49.

Last used & synchronization

After the initial synchronization or the first use of the distribution list, the
following fields are displayed on the General tab of the distribution list.

19
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Field Description

Last used In the Last used field, you can view when the distribution list
was last used.
The date and time of the last sent mailing in Inxmail
Professional is automatically entered into the field.
If the distribution list has not yet been used, the field is not
displayed.

Last In the Last synchronization field, you can view when the last
synchronizationsynchronization with Inxmail Professional has taken place.
The date and time of the last synchronization is automatically
entered into the field. Values are automatically entered with
each synchronization whether the address data has been
changed or remains the same.
If the distribution list has not yet been synchronized, the field is
not displayed.

Note

Please note that the field does not automatically update if the
window or list is opened. If you want to update the field, you
may need to close the view or the distribution list and reopen
it again.

24  Inxmail tab

The Inxmail tab is automatically added to a distribution list of the Inxmail
type. On this tab, you can find information on the corresponding list in Inxmail
Professional and select the E-mail address field you want to use.

20
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B Edit ...
File Edit View
B SaveliClose *

Insert  Search Tools ?

3 & T I @

B rmail - [ write to distribution list - & Campaign ~

igr{yET Dossier

General  Add

Created by Robert Glaser; Last changed on

Propetties for the Inxmail list

& Export distribution list

= Action ~

External list name |

Status

|
Sender's address |
Reply address |

Selection of e-mail address

e-mail addresses can be assigned to one address. Please select the e-mail address field you want to use.,

Please note; Inxmail is identifying addresses via the corresponding e-mail address, Thus, the
address field cannot be changed after transferring e-mail addresses to Inxmail.

E-mail address Field Default e-mail

IF wou want to use Inxmail, the transferred addresses must have unigue e-mail addresses, In CAS genesisiiiorld, several

Topics of this chapter

2.4.1 External list Name.....c e 21
242 STATUS oot 21
2.4.3 Sender's and Reply address..........ocoomininninnineinneeneeneieceseineene. 22
2.4.4 Selecting the e-mail address field........cccooevcveinricnrcerrninniees 23

2.4.1 External list name

The External list name field displays the name of the distribution list.

The name comprises the name of the CAS genesisWorld distribution list and the

date.
Note

after the first synchronization.

name can differ.

2.4.2 Status

You cannot edit the External list name field. The field is automatically filled in

The Subject field on the General tab of the distribution list can still be edited.
Thus, the name of the distribution list in CAS genesisWorld and the external list

The Status field is automatically completed, cannot be edited in CAS genesis-
World, and can contain the following values.
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Status Description

In preparation The distribution list has not yet been synchronized with Inxmail
Professional.

At Inxmail The distribution list has been transferred to Inxmail Professional.
Tip
You can find more information on the synchronization interval

in the following chapter: "Synchronization with Inxmail
Professional”, page 40.

To delete If you select Close distribution list in the Inxmail drop-down
list, the status is set to To delete until the next synchronization.
With the next synchronization, the corresponding mailing list
in Inxmail is deleted and the status of the distribution list is
automatically set to Terminated.

Note

Distribution lists with the To delete status can no longer be
edited or reset, for example, to the Active distribution list
status. You can only reset the distribution list status to Active
if the corresponding mailing list in Inxmail Professional has
been deleted and the status has automatically been set to
Terminated.

Terminated Terminated is a distribution list if the corresponding mailing list
in Inxmail Professional has been deleted. Once terminated, a
synchronization is no longer possible.

The Terminated status is only visible in the list view as the
Inxmail tab is no longer displayed in terminated distribution
lists.

2.4.3 Sender's and Reply address

In the Sender's address and Reply address fields, you enter the desired e-mail
address in the following format: "Name" <e-mail address>.

If you do not use this format, you may experience problems with spam filters.
Name is the part of an e-mail address that is displayed in most e-mail clients. You
can leave both the name and quotation marks out if you wish.
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Field Description
Sender's The address is displayed as the sender to the recipients of the
address e-mail. You must enter the sender's address for the distribution

list to be synchronized with Inxmail Professional.

Reply address = This e-mail address is used when a recipient clicks Reply in the
e-mail they received.

2.4.4 Selecting the e-mail address field

To send e-mails with Inxmail Professional, you need exactly one e-mail address
per address or recipient. In CAS genesisWorld however, addresses can contain
multiple e-mail addresses.

In the E-mail address field field, you select which field from CAS genesisWorld
addresses is used to create recipients in Inxmail Professional. This setting applies
to all recipients of the distribution list.

Note

As soon as the addresses of the distribution list have been transferred to
Inxmail Professional, you can no longer change the E-mail address field field in
CAS genesisWorld.

Recipients that subscribe to a distribution list via Inxmail Professional can
already be available as an address in CAS genesisWorld. However, they may
subscribe with a different e-mail address field. The respective recipients are
displayed in green and bold formatting in the distribution list.

The e-mail address has to conform to the RFC standard (Request for
Comments). This standard determines the format of an e-mail address, for
example, where the dots appear. If an e-mail address does not conform to
the RFC standard, it is not transferred to Inxmail Professional and you will not
receive an error message.

2.5  Inxmail drop-down list

Using the Inxmail drop-down list, you can open Inxmail Professional directly from
CAS genesisWorld, check the addresses added to the distribution list, or click
Close distribution list.

B Inxmail »| = -~ [8 Write to distribution list ~ & Campaign ~ 3 Export distribution list ¢ Action = B Short notes €8 Link with -

Start Iremaail

Check addressas 022 4:52:44 PM

Close distribution list C
ategor
. Category | Va
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Start Inxmail

You can start Inxmail Professional from the opened distribution list data record to
send a mailing.

Note

The table in Inxmail Professional contains columns whose names start with
CAS. These columns must not be deleted.

Start Inxmail

1. Click Start Inxmail to switch to Inxmail Professional.
2. Create, edit, and send a mailing.

Check addresses

Using the Check addresses function, you can check the addresses included in the
distribution list for errors and correct them if necessary.

Tip
We recommend checking the addresses while the distribution list status is

set to In preparation. Thus, you can correct the selected addresses before
synchronizing the distribution list with Inxmail Professional.

Check addresses

1. Click Check addresses to check the addresses added to the distribution list
and correct them if required.

2. Follow the steps described in the following chapter: "Correcting addresses",
page 30.

Close distribution list

If you select Close distribution list in the Inxmail drop-down list, the status is set
to To delete until the next synchronization. With the next synchronization, the
corresponding mailing list in Inxmail is deleted and the status of the distribution
list is automatically set to Terminated.
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Example

We recommend that you close the Inxmail Professional list when closing the
distribution list.

Distribution lists with the To delete status can no longer be edited or reset,
for example, to the Active distribution list status. You can only reset the
distribution list status to Active if the corresponding mailing list in Inxmail
Professional has been deleted and the status has automatically been set to
Terminated.

You can find more information in the following chapter: "Status", page 21.
Close distribution list

1. Click Close distribution list to close the opened distribution list.

2.6 Inxmail mailings tab

The Inxmail mailings tab appears in the distribution list data record as soon as
you have sent a mailing to the corresponding list in Inxmail Professional.

On the Inxmail mailings tab, you can find a list of the Inxmail mailings sent to
the distribution list. The corresponding e-mail data records are linked with the
distribution list. You can find more information in the following chapter: "Inxmail
mailings in CAS genesisWorld", page 42.

The list of sent mailings is an e-mail list and offers the usual functions for e-mail
list views in CAS genesisWorld. You can find more information in the Online help
for users or the .

Double-click the desired Inxmail mailing to open the corresponding e-mail data
record in a new window.

Topics of this chapter
2.6.1 Displaying the PreVvieW............ieinsineineensissiesiseesssssssesssaseenns 25

2.6.1 Displaying the preview

To display a preview of a sent Inxmail mailing in the list of the sent mailings, you
select the desired data record in the list. The preview is displayed in the lower part
of the window.
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2.7  Address status tab

On the Address status tab of the distribution list, you can see which addresses are
marked with which status. The following status are displayed.

Status

Recipient

Unsubscribed

Blocked

Undeliverable

Description

All addresses that can be contacted via the distribution list
and transferred to Inxmail Professional are marked with the
Recipient status.

Tip
Subscriptions are not displayed on the Address status tab. If

recipients have subscribed to a distribution list and have been
added to the corresponding distribution list, they are marked

with the Recipient status.

All addresses that have unsubscribed from the distribution list
and must not be contacted are marked with the Unsubscribed
status. You can find more information in the following chapter:
"Subscriptions and unsubscriptions", page 46.

All addresses that have unsubscribed from all CAS genesis-
World distribution lists via a global unsubscription and must
not be contacted using any distribution list are marked with the
Blocked status. You can find more information in the following
chapter: "Subscriptions and unsubscriptions"”, page 46.

All addresses that have been identified as hard bounces after
sending a mailing in Inxmail Professional are marked with the
Undeliverable status. You can find more information in the
following chapter: "Returns or bounces", page 44.

Displaying addresses with certain status

1. Open the Address status tab in the desired distribution list.
2. Select the desired status from the drop-down list in the upper left area of the

window.

v Only addresses with the selected status are displayed in the list.
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Time of subscription or unsubscription

In the address list, you can view when the respective recipient has subscribed to
or unsubscribed from the distribution list.

In the Subscribed on column, the date and time of subscription are displayed.

In the Unsubscribed on column, the date and time of unsubscription are
displayed.
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3 Addresses in CAS genesisWorld

In CAS genesisWorld, you can use the available standard functions to work with
addresses. You can find more information in the Online help for users or the ..

As soon as the Distribution list status of a distribution list is set to Active, the
distribution list is in use and synchronized with Inxmail Professional. You can find
more information in the following chapter: "Distribution list status", page 18.

The addresses in the distribution list are transferred to Inxmail Professional as a
mailing list.

The synchronization between CAS genesisWorld and Inxmail automatically runs
every 3 minutes. In the process, all changes to the addresses included in the
synchronization set are automatically identified and transferred.

You can review the time of the last synchronization of a distribution list in the
distribution list data record in the Last synchronization field on the General tab.
You can find more information in the following chapter: "General tab: special
fields & functions”, page 19.

Topics of this chapter

3.1 Addresses in CAS genesisWorld vs. recipients in Inxmail

PrOfESSIONAL....o oottt sttt sa s 28
3.2  New addresses from Inxmail Professional..........cccccccouoervrrnrrenrrninrinrinnne. 29
3.3 COrrecting @ddrESSES. ... ssss s 30
3.4  Changing €-mail addreSSEs.........oieeeeneirrirrieieeseessise s sssssesenes 32
3.5  Permission for tracking........c.crrinrinsinsrinsinnssseessssssssssssssssssessssssssssssens 32
3.6 Blocking addresses manually..........nnnnnesessessisseseeens 32
3.7 Deactivated addresses in Inxmail Professional........c.cccoccoerverrvrerernrrnneene. 34

3.1  Addresses in CAS genesisWorld vs. recipients in Inxmail
Professional

As soon as a recipient is added to the Synchronized address list, the respective
recipient is included in the synchronization set, which is the set of addresses that
is synchronized between both systems.

Please note that an address data record in CAS genesisWorld does not
correspond with a recipient in Inxmail Professional.

Addresses in CAS genesisWorld can contain multiple e-mail addresses, for
example, in the E-mail (business) and E-mail (private) fields.
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In Inxmail Professional, each e-mail address is available as one unique recipient.
This means that an address from CAS genesisWorld can be represented by
multiple recipients in Inxmail Professional if multiple e-mail addresses of an
address data record are included in the synchronization with Inxmail.

If multiple CAS genesisWorld addresses with identical e-mail addresses are
synchronized, only one recipient is created in Inxmail Professional for the e-
mail address. In this case, the contact data of the recipient is taken from the CAS
genesisWorld address that has last been edited.

3.2 New addresses from Inxmail Professional

As soon as a recipient is added to the Synchronized address list, the respective
recipient is included in the synchronization set, which is the set of addresses that
is synchronized between both systems.

If no address is available in CAS genesisWorld for the recipient, an individual
contact is created and filled with field values from Inxmail Professional. The First
contact field automatically contains the value Inxmail.

If the e-mail address of a recipient can be found in exactly one address data
record in CAS genesisWorld, the corresponding data record is enriched with
information from Inxmail Professional. This means that empty fields in the CAS
genesisWorld data record are completed with values from Inxmail Professional,
but existing values are not overwritten. Thus, CAS genesisWorld remains the
leading system for address management.

If the e-mail address of a recipient can not be uniquely attributed to one address
data record in CAS genesisWorld but can be found in multiple addresses and can
also not uniquely be identified using the first and last name, a new address data
record is created for this recipient. The field of the new data record are completed
using values from Inxmail Professional. The First contact field automatically
contains the value Inxmail.

Note

If new recipients subscribe to a distribution list, the described specifications
apply to new addresses from Inxmail Professional. You can find more
information on subscriptions in the following chapter: "Subscriptions”,
page 47.

If you want to know which Inxmail list is the Synchronized address list, please
contact your administrator.

Your administrator also defines which information and field values are
transferred from Inxmail Professional to CAS genesisWorld.
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3.3  Correcting addresses

Before you contact a distribution list via Inxmail Professional, we recommend
checking and correcting the included addresses. If the recipient addresses contain
errors, lists containing the incorrect data records are displayed and you can
correct them.

@ Missing e-mail addresses

Following addresses have no saved e-mail address in the selected field.
A Flease check the displayed addresses and if necessary update the addresses,

Marme Company Town ~  Filter for...

& - B Create document - & Campaign - =° Action - [5 Short notes <& Link with ~

To group the column headers, drag them to this area,

Compary Street Posta... Town [
Burgstahler KG Kolpingstr, 21 23250  Weingatten G
CRM solutions 42 Henderson Row EH2 3IR Edinburgh G
Fair Trade and Business Ltd. 52 5t Peter's Square FR1 2H: Preston G

W
< >

Cancel

Cpen Remove Reload

Name of the window | Description

Missing e-mail
addresses

Duplicate e-mail
addresses

The window opens containing a list of those addresses
that do not contain an e-mail address in the selected E-
Mail address field.

The window opens containing a list of addresses that
have the same e-mail address in the selected E-mail
address field.

Mailing lists can only contain one e-mail address per
recipient.

If different addresses contain the same e-mail address,
only one e-mail is sent to one address. In this case, the
recipient in Inxmail corresponds with the address that
was last synchronized from CAS genesisWorld.
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Name of the window | Description

Invalid e-mail
addresses

The window opens containing a list of addresses that
are incorrect or do not conform to the RFC standard
(Request for Comments).

Unsubscribed e-mail | The window opens containing a list of addresses that

addresses

have unsubscribed from all distribution lists or only the
respective distribution list.

You can find more information in the following chapter:
"Subscriptions and unsubscriptions”, page 46.

Available buttons

In the lists of the different windows, you can access various buttons and functions.

Button

Open

Reload

Continue

Delete

Description

With this button, you open the desired address data record
and make the necessary changes to the corresponding e-mail
address.

With this button, you recheck whether the addresses contain
missing, duplicate, or undeliverable e-mal addresses.

With this button, you continue the address transfer without
editing the displayed e-mail addresses.

Unsubscribed recipients and incorrect or missing e-mail
addresses are not transmitted to Inxmail Professional. Those
recipients whose e-mail addresses are found in more than one
address are only transferred once.

With this button, you unsubscribe the selected recipient from
the distribution list. The corresponding address data record is
marked as Unsubscribed in the distribution list.

You can find more information in the following chapter:
"Subscriptions and unsubscriptions", page 46.
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3.4  Changing e-mail addresses

If you change an e-mail address which has already been synchronized with
Inxmail Professional in an address data record, the corresponding recipient in
Inxmail is retained.

The changed e-mail address is created as a new recipient in Inxmail Professional
with the next synchronization run.

3.5 Permission for tracking

Recipients grant their permission for tracking and processing of personal data via
Inxmail Professional.

You can view whether recipients have actively granted permission for tracking and
processing of personal data in the respective address data record.

Note

The value in the Permission for tracking column cannot be changed, but is
automatically transferred from Inxmail Professional to CAS genesisWorld.

Procedure

1. Open the desired address data record.

2. Open the Distribution list tab.

v On the Distribution list tab, you see a list of all distribution lists that contain
the respective address on the upper pane of the window. In the list, you find
the Permission for tracking column. You can see whether the recipient has
Given or Not given the permission for tracking in this column.

3.6 Blocking addresses manually

You can manually lock the e-mail address of a contact data record in CAS genesis-
World. The respective e-mail address is then blocked and can no longer be
contacted via mailings from any distribution lists in CAS genesisWorld.

You can find more information on subscriptions and unsubscriptions in the
following chapter: "Subscriptions and unsubscriptions", page 46.
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E-mail addresses

Default
E-mail {business) b 4 |RobertGIaser@musher.cas.dn| ®
E-mail (business 2) b 4 | | [@] O
E-mail (private) » | | [@] @]
E-mail {private 2) b 4 | | [&] )
E-mail {central) b 4 | | [@] O
| validity |
Validity X
Undeliverable Blocked
E-mail (business): RobertGlaser @muster.cas.de

E-mail (business 2)
E-mail (private)
E-mail (private 2)

E-mail (central):

Procedure

1. Click Contact data in an opened address data record.

Click the Validity button in the Edit contact data window.

v A window opens in which you can see whether the Blocked option has been
activated for one or several e-mail addresses.

Activate the Blocked option.

v The respective e-mail address is unsubscribed from all distribution lists in CAS

ro

w

genesisWorld.

v With the next synchronization run, the corresponding recipient in Inxmail
Professional is also unsubscribed from all lists synchronized with CAS genesis-
World. However, the recipient is not unsubscribed from the synchronized
address list and thus remains in the set of synchronized recipients.

Note

If you want to know which Inxmail list is the Synchronized address list, please
contact your administrator.

Your administrator also defines which information and field values are
transferred from Inxmail Professional to CAS genesisWorld.
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3.7 Deactivated addresses in Inxmail Professional

You can deactivate addresses in CAS genesisWorld. Deactivated can i.a. no longer
be edited or found by searches.

You can find more information on deactivated addresses on the following page:
CAS genesisWorld Web Online Help: Deactivating contacts or Online help for the
desktop client: Deactivating addresses.

Deactivated addresses that are subscribed to CAS genesisWorld distribution lists
are transferred as unsubscribed to Inxmail Professional.

If you reactivate the respective address in CAS genesisWorld, the corresponding
recipients are recognized as subscribed again in Inxmail Professional.
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4 Inxmail in CAS genesisWorld Web

You can also access the Inxmail module functions in CAS genesisWorld Web.

The procedure when working with the different functions and data record types
can differ from the desktop client.

Tip
In CAS genesisWorld Web, addresses are called contacts and can be found in
the Contacts app.

Topics of this chapter

4.1 Inxmail distribution lists in CAS genesisWorld Web.........ccccccovvvrunnunnee. 35
4.2  Inxmail mailings in CAS genesisWorld Web..........ccooonnnnonecnecns 39

4.1 Inxmail distribution lists in CAS genesisWorld Web

In CAS genesisWorld Web, you can find Distribution lists in the app of the same
name.

(m + ONE
Last apened Distribution list ooo  Edit
= General Address status Inxmai
&=
Subject
=
=
&= Contacts + Properties

Creating distribution lists

1. Open the Distribution lists app.

2.
—I_ Click the button to create a new distribution list.
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3. Select Create Inxmail distribution list.
4. Complete the desired fields and save your settings.

Topics of this chapter

411 AddING CONTACES......vieieeeeireieereie et 36
4.1.2 REMOVING CONTACES......oiereririeieieeeireeeise ettt sssssssenaes 37
4.1.3 Address status tab in CAS genesisWorld Web.............ccccovvuenee 38
4.1.4 Inxmail tab in CAS genesisWorld Web..........ccccoeoverrvernrrcnrrrnrennes 39

4.1.1 Adding contacts

You can add a new contact at any time to a distribution list. You will not be able to
add or remove contacts if the distribution list Status has been set to Closed.

Tip
The distribution list status is displayed in the Properties block of the
distribution list.

Distribution lists app

In the Distribution lists app, you can add one or multiple contacts to an existing
distribution list.

Procedure

1. Open the desired distribution list.

2.
_|_ Click this button in the Contacts block.

3. Select one of the following options:
Add contacts via search: Opens a window in which you can search for the
desired contacts.
Add contacts via distribution list: Opens a window in which you can search
for the desired distribution lists. You can select one or multiple distribution
lists. The contacts included in the distribution lists are added to the current
distribution list.

4. Search for and select all data records you want to add.

5. Click Apply.

v The contacts are immediately added to the distribution list. Contacts which
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already exist in the distribution list are automatically ignored and not added
twice.

Contacts app

In the Contacts app, you can add the contacts of a view or list to an existing
distribution list.

Procedure

1. Open the Contacts app.

2. Open a view or list.

3. Select all the contacts which you wish to transfer to the distribution list.
4.

““% Open the action menu.

uzl Select Distribution list and then Add to distribution list.

Select the distribution list of your choice

v The selected contacts are immediately added to the distribution list. The
distribution list is not opened during this process. Contacts which already exist

o

in the distribution list are automatically ignored and not added twice.

4.1.2 Removing contacts
You can remove contacts from a distribution list.

If you remove a contact from a distribution list, this corresponds with
unsubscribing the contact from the distribution list. You can find more
information in the following chapter: "Unsubscriptions”, page 49.

You cannot add or remove contacts if the distribution list status has been set to
Closed.

Removing individual contacts

You can remove one or multiple contacts from an existing distribution list.
Procedure

Open the selected distribution list in read mode.

2. Click Details or More elements in the Contacts block of the data record to
open the extended list.

3. Select all the contacts you wish to remove.
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4,

e Open the action menu.
5 R

I'-"'-:’E‘: Select Remove contacts.

v The selected contacts are immediately removed from the distribution list.

Remove distribution list: automatically removing multiple contacts

With the Remove distribution list function, you can alternatively automatically
remove multiple contacts. For this function to work, the corresponding contacts
you wish to remove must have been included in a distribution list.

Procedure

1. Open the selected distribution list in read mode.

2.
Hee Open the action menu.

3. [
[.1.;; Select Remove distribution list.

4. Select all distribution lists whose included contacts you wish to remove from
the distribution list.

5. Click Apply.

v The contacts from the selected distribution lists are immediately removed
from the opened distribution list.

4.1.3 Address status tab in CAS genesisWorld Web
0 - ONE

Last apened Distribution list oco  Edit

General Address status Inxmai

Company Form of a..  First name Name E-mail Locked Undelivera... Status

xl

v

il

il
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In CAS genesisWorld Web, a list of the contacts added to the distribution
list is displayed on the Address status tab. The list includes the Blocked and
Undeliverable marks as well as the respective Status.

The list cannot be filtered. You cannot open the displayed contacts via the list.
Furthermore, you cannot add the unsubscribed contacts to the distribution list
again.

To open the contacts added to the distribution list, switch to the General tab.

You can find more information on how to add and remove contact in the
following chapters: "Adding contacts”, page 36 and "Removing contacts".

4.1.4 Inxmail tab in CAS genesisWorld Web

P .
M < & + @ [
Last opened Distribution list oee  Edit
= Addr t: Inxmai
Properties nxmail mailings

b ] S
w
= >
Details >

ail saurce

On the Inxmail tab in distribution lists in CAS genesisWorld Web, you can find
the information on the corresponding Inxmail Professional list, the used E-mail
source, and the list of sent Inxmail mailings.

You can find more information in the following chapter: "Inxmail tab", page 20.

4.2  Inxmail mailings in CAS genesisWorld Web

In CAS genesisWorld Web, you can find the list of mailings sent to the distribution
list on the Inxmail tab of the distribution list data record.

Additionally, you can find the individual archived email data records in the E-mails
app and the contact dossiers of the mailing recipients.
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5 Synchronization with Inxmail Professional

Distribution lists and addresses included in them are transferred to Inxmail
Professional as mailing lists.

The synchronization between CAS genesisWorld and Inxmail automatically runs
every 3 minutes. In the process, all changes to the addresses included in the
synchronization set are automatically identified and transferred.

Additionally, the system executes a synchronization run during the night so
that Inxmail mailings that have not yet been successfully synchronized and
recipients that have been removed from the synchronized address list in Inxmail
are reentered.

You can review the time of the last synchronization of a distribution list in the

distribution list data record in the Last synchronization field on the General tab.

You can find more information in the following chapter: "General tab: special
fields & functions”, page 19.

Note

If you want to know which Inxmail list is the Synchronized address list, please
contact your administrator.

Your administrator also defines which information and field values are
transferred from Inxmail Professional to CAS genesisWorld.
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6 Sending mailings

Note

The documentation of the integration of CAS genesisWorld and Inxmail
Professional only describes the respective functions in CAS genesisWorld and
direct interfaces with Inxmail Professional. The functions of Inxmail Professional
will not be described in detail in this documentation. For more information,
contact the Inxmail GmbH or consult the Inxmail documentation.

Open Inxmail Professional to send mailings. You can also start Inxmail Professional
using the Inxmail drop-down list in the distribution list data record. You can find
more information in the following chapter: "Inxmail drop-down list".

Inserting CAS genesisWorld variables in mailings

In Inxmail Professional, you can insert personalized text from fields in CAS
genesisWorld into your mailings.

Note

You can only select columns that have been transferred to Inxmail Professional
from the distribution list in CAS genesisWorld. Please contact your
administrator for more information.

Procedure

1. Click the position at which you want to insert the respective field value from
CAS genesisWorld.

2. Click the Insert recipient data for personalization button to insert recipient
data for personalization.

3. Select the column of the recipients table which contains the respective text
from a CAS genesisWorld field.
Set whether the text is to be adopted unchanged or needs to be adjusted.

5. Determine what is supposed to happen if there is no text available for a
recipient in the selected column of the recipients table.

v The CAS genesisWorld variable has been inserted.
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7 After sending

The synchronization between CAS genesisWorld and Inxmail Professional
automatically runs every 3 minutes. In the process, information on subscriptions,
unsubscriptions, sent e-mails, and bounces is transferred from Inxmail
Professional to CAS genesisWorld.

Tip

You can find more information on the synchronization interval in the following

chapter: "Synchronization with Inxmail Professional”, page 40.

Topics of this chapter

7.1 Inxmail mailings in CAS genesisWorld.........c.cooonnninrinineinninirees 42
7.2 RetUrNS OF DOUNCES.......ooiieeeeees ettt sasnses 44
7.3 Subscriptions and unsubSCriptions..........cccoovvrinriniinrinrinereseeee e, 46

7.1 Inxmail mailings in CAS genesisWorld

Inxmail Professional mailings are archived in CAS genesisWorld as e-mails
containing placeholders and automatically linked with the corresponding
distribution list.

Additionally, the e-mail data record is linked with all addresses the mailing has
been sent to.

You can find a preview of the sent mailing in the newly created data record.

The Subject of the newly created data record is automatically completed with the
subject line of the mailing you have created and sent in Inxmail Professional.

Note

If the mailing could not be transferred from Inxmail Professional to CAS
genesisWorld and/or and error occurred, the e-mail data record is still created.
However, instead of a preview of the sent mailing, the preview displays the
error code received from Inxmail Professional.
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7.1.2 Inxmail analysis tab

With Inxmail Professional, you can insert links into mailings, for example,
Request product information. If recipients click one of these links, the action is
automatically recorded.

On the Inxmail analysis tab, you can call up and review all click reactions and
opening rates that were recorded for the mailing in Inxmail Professional.

You can also open the Inxmail analysis tab from a distribution list data record. You
can find more information in the following chapter: "Register Inxmail-Auswertung
aus dem Verteiler 6ffnen”.

Note

Data on reactions and click-rates is not saved in CAS genesisWorld. To access
data on reactions, you simply click the respective button. Conclusions about
the clicking behavior of individual mailing recipients are only allowed if the
respective recipients have actively agreed to the processing of personal data.
Consent given for the processing of personal data is linked to the contact and
can be viewed in Inxmail Professional or CAS genesisWorld at any time.

You can find more information in the following chapter: "Permission for
tracking”, page 32.

Retrieving click responses from Inxmail Professional

As soon as you have selected the desired element in the list on the upper window
pane, you can choose between different functions.

Function Description

Load analysis | Click this button to display the addresses that have clicked the
link on the lower window pane.

Refresh link Click this button to refresh the analysis of the selected element.

Tip
Using the functions of the toolbar, you can continue working with the displayed

addresses. For example, you can carry out actions or a campaign, change a
specific address field, or link the addresses with additional data records.

7.2 Returns or bounces

Returns (bounces) are e-mails which have been returned to the sender because of
incorrect e-mail addresses or other errors.
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Information in bounces is transferred from Inxmail Professional to CAS genesis-
World. The incorrect e-mail addresses are marked as Undeliverable in the address
data record.

E-mail addresses

Default
E-mail {business) b 4 |RobertGIaser@musher.cas.dn| ®
E-mail (business 2) b 4 | | [@] O
E-mail (private) » | | [@] @]
E-mail {private 2) b 4 | | [&] )
E-mail {central) b 4 | | [@] O
| validity |
Validity X
Undeliverable Blocked
E-mail (business): RobertGlaser @muster.cas.de

E-mail (business 2)
E-mail (private)
E-mail (private 2)

E-mail (central):

On the Address status tab of the distribution list, you can see which e-mail
addresses are incorrect and need to be corrected.

Addresses in a distribution list in CAS genesisWorld which are marked as
Undeliverable cannot be contacted via any distribution list. However, the
respective addresses are still synchronized with Inxmail Professional and are
displayed in the corresponding Inxmail list.

Furthermore, the Undeliverable e-mail addresses are marked as bounces in all
distribution lists that contain the respective e-mail address of the address data
record. You can display all e-mail addresses contained in the distribution list that
have been marked as Undeliverable on the Address status tab. You can find more
information in the following chapter: "Address status tab", page 26.

You correct e-mail addresses in the corresponding address data record. After
you have corrected the e-mail address, the Undeliverable option is automatically
deactivated in the respective address.
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Note
You cannot deactivate the Undeliverable option manually.

Only hard bounces are marked as Undeliverable. Hard bounces occur if, for
example, an e-mail address is incorrect or does not exist, the corresponding
domain does not exist, or the e-mail server of the recipient blocks delivery
of the mailing. So-called soft bounces are not marked as Undeliverable, for
example, if a mailing cannot be delivered because the inbox is full.

The identification of hard-bounce profiles occurs in Inxmail. This process may
take some time.

Please note that e-mail addresses are marked as Undeliverable in the address
data record. The mark does not relate and is not linked to the distribution list
data record.

If multiple addresses contain the e-mail address that is marked as
Undeliverable, the e-mail address is marked as Undeliverable in all of those
addresses.

Correcting e-mail addresses

1. Click Contact data in an opened address data record.

Click the Validity button in the Edit contact data window.

v A window opens in which you can see if the Undeliverable option is activated
for one or more e-mail addresses.

N

3. Correct the e-mail address or addresses that have been marked as
undeliverable in the Edit contact data window.

v The Undeliverable option is automatically deactivated and the corrected e-
mail address can be used for mailings again.

7.3 Subscriptions and unsubscriptions

E-mail recipients can subscribe to or unsubscribe from newsletters in Inxmail
Professional.

Subscriptions and unsubscriptions are transferred from Inxmail Professional to
CAS genesisWorld if the Inxmail Professional mailing list is created using a CAS
genesisWorld distribution list and the subscribing or unsubscribing recipients are
included in the synchronized address list.

Subscriptions and unsubscriptions are saved in the respective distribution list
and can be reviewed on the General and Address status tabs. You can find more
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information in the following chapters: "General tab: special fields & functions" and
"Address status tab".

You can find more information on how new recipients from Inxmail Professional
are processed in the following chapter: "New addresses from Inxmail
Professional”, page 29.

Note

If you want to know which Inxmail list is the Synchronized address list, please
contact your administrator.

Your administrator also defines which information and field values are
transferred from Inxmail Professional to CAS genesisWorld.

Topics of this chapter
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7.3.1 Subscriptions

In Inxmail Professional, you can allow recipients to subscribe to mailings. Thus,
you can win new recipients for a mailing or distribution list.

Recipients can subscribe or unsubscribe using a registration or deregistration
form on a website. Subscription or unsubscription forms can easily be integrated
into any website. Alternatively, you can also subscribe and unsubscribe via e-mail.

To subscribe via Inxmail Professional, the recipient sends an e-mail to the e-mail
address of the respective Inxmail account with Subscribe (list name) entered in
the subject field. These subscriptions always refer to a specific distribution list for
Inxmail Professional.

For recipients to be added to the synchronization set and synchronized with CAS
genesisWorld, the corresponding recipient must be added to the synchronized
address list by an action in Inxmail Professional.

For new subscriptions to distribution lists, the system checks whether the e-mail
addresses of new recipients are known or unknown in CAS genesisWorld.

If an e-mail address can be uniquely assigned to one address in CAS genesis-
World, the address is added to the distribution list to which they have subscribed.

If an e-mail address cannot be uniquely assigned to one address in CAS genesis-
World but can be assigned using the first and last name of the recipient, the
address is added to the distribution list to which they have subscribed.
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If an e-mail address cannot be found in any address in CAS genesisWorld and
can also not be assigned using the first and last name, the system automatically
creates a new address data record and adds it to the corresponding distribution
list. The field of the new data record are completed using values from Inxmail
Professional. The First contact field automatically contains the value Inxmail.

Subscriptions and unsubscriptions are saved in the respective distribution list

and can be reviewed on the General and Address status tabs. You can find more
information in the following chapters: "General tab: special fields & functions" and
"Address status tab".

Note

In compliance with the GDPR (General Data Protection Regulation), we
recommend you use a double-opt-in process for the subscription to
distribution lists in CAS genesisWorld. Recipients must explicitly confirm each
subscription by clicking a confirmation link in a double-opt-in confirmation
mailing.

You configure the synchronized address list and its actions which add recipients
to the list in Inxmail Professional. For more information, please contact your
administrator or refer to the Inxmail Professional documentation.

If you want to know which Inxmail list is the Synchronized address list, please
contact your administrator.

Your administrator also defines which information and field values are
transferred from Inxmail Professional to CAS genesisWorld.

To ensure that subscriptions and unsubscriptions work in Inxmail Professional,
you need to create the Subscribe and Unsubscribe actions in Inxmail
Professional. An instruction on how to proceed in Inxmail Professional can be
found in the Inxmail user documentation.

Special case: Duplicate subscription of an address using different e-mail
addresses

If an address data record in CAS genesisWorld has already been added to a
distribution list but the recipient subscribes to the same distribution list via
Inxmail Professional using another e-mail address that is also available in CAS
genesisWorld, special provisions apply.

The synchronization recognizes that the e-mail address of the new recipient
belongs to an address that is already included in the distribution list. However,
each CAS genesisWorld address can only be added once to a distribution list.
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The respective subscription of the differing e-mail address is thus not taken into
account in CAS genesisWorld and discrepancies between the Inxmail list and the
CAS genesisWorld distribution list can occur.

7.3.2 Unsubscriptions
Recipients can unsubscribe from both individual mailings and all mailings.

To unsubscribe via Inxmail Professional, the recipient sends an e-mail to the e-
mail address of the respective Inxmail account with Unsubscribe (list name)
entered in the subject field. These unsubscriptions always refer to a specific
distribution list for Inxmail Professional.

To unsubscribe in general from all newsletters, the recipient sends an e-mail with
Unsubscribe All in the subject field.

Unsubscriptions in Inxmail Professional are transmitted to CAS genesisWorld and
the corresponding address is marked as Unsubscribed on the Address status
tab of the distribution list. You can also display unsubscriptions on the General
tab of the distribution list by using the Unsubscriptions filter. You can find more
information in the following chapters: "General tab: special fields & functions”,
page 19 and "Address status tab", page 26.

If a recipient unsubscribes from a specific distribution list, the recipient is marked
as Unsubscribed in the corresponding mailing list in Inxmail Professional. This
mark is transferred to CAS genesisWorld with the next synchronization.

When unsubscribing from all lists, the respective recipient is unsubscribed from
all lists in Inxmail Professional and marked as Unsubscribed in all CAS genesis-
World distribution lists. The recipient is also unsubscribed from the synchronized
address list with a global unsubscription and is thus no longer included in the
synchronization set. The used e-mail address is also automatically marked as
Blocked in all address data records in which the e-mail address is included.

If you create a new address that contains a blocked e-mail address, the e-

mail address is automatically marked as Blocked in this newly created data
record. This also applies to new addresses that are automatically created by the
synchronization.

You can find more information on automatically created address in the following
chapter: "New addresses from Inxmail Professional”, page 29.
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Note

Unsubscribing from a distribution list simply prevents you from writing to the
e-mail address again. However, this unsubscription has no effect on all the
other distribution lists. If, for example, an e-mail address was unsubscribed
from a distribution list and a new distribution list is created containing this e-
mail address, then the same address will be contacted again.

If someone requests that you no longer write to their e-mail address and

they no longer wish to remain subscribed to any of the distribution lists, the
respective e-mail address must be unsubscribed from all distribution lists

via a global unsubscription. Only then will the e-mail address be marked as
Blocked. However, other e-mail addresses within the same data record can still
be contacted. Unsubscriptions or global unsubscriptions always refer to the
specific e-mail address and not to the address data record.

If you want to know which Inxmail list is the Synchronized address list, please
contact your administrator.

Your administrator also defines which information and field values are
transferred from Inxmail Professional to CAS genesisWorld.

To ensure that subscriptions and unsubscriptions work in Inxmail Professional,
you need to create the Subscribe and Unsubscribe actions in Inxmail
Professional. An instruction on how to proceed in Inxmail Professional can be
found in the Inxmail user documentation.

Special case: Unsubscribing by removing addresses

In CAS genesisWorld, you can unsubscribe addresses from distribution lists by
removing the corresponding data records from the distribution list on the General
tab. With the next synchronization, the recipient is marked as unsubscribed in the
Inxmail Professional mailing list.

As soon as the recipient has been marked as unsubscribed in Inxmail Professional,
the system recognizes the change with the next synchronization and transfers

the unsubscription back to CAS genesisWorld. Thereby, the corresponding
address is again added to the distribution list in CAS genesisWorld and marked as
unsubscribed.

You cannot execute a global unsubscriptions from all distribution lists in CAS
genesisWorld this way. To unsubscribe an address globally, you need to manually
block the corresponding data record. You can find more information in the
following chapter: "Blocking addresses manually”, page 32.
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7.3.3 Blocked addresses and unsubscriptions

If a blocked address is manually added or subscribed to a CAS genesisWorld
distribution list, the address is displayed as Unsubscribed in the distribution list.

The synchronization still transfers the respective address to Inxmail Professional
but marks it as Unsubscribed. This ways the system prevents blocked addresses
from being transferred and then contacted in Inxmail Professional.
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8 Deleting distribution lists or addresses

In CAS genesisWorld, you can delete the Inxmail distribution lists and the included
addresses analogous to the usual distribution lists and addresses. In addition,

you can retain the distribution list if you prefer and just delete the mailing list in
Inxmail Professional.

Deleting addresses in CAS genesisWorld

The addresses that are included in an Inxmail distribution list can be deleted in
CAS genesisWorld.

When you delete an address in CAS genesisWorld that contains a unique e-mail
address, the corresponding recipient is deleted in Inxmail Professional with the
next synchronization.

When you delete an address in CAS genesisWorld but other synchronized
addresses in CAS genesisWorld contain the same e-mail address, the
corresponding recipient in Inxmail Professional is not deleted.

If the respective address is restored from the recycle bin in CAS genesisWorld, the
address is automatically available in the CAS genesisWorld distribution lists again
and is retransferred to Inxmail Professional with the next synchronization.

Note

If you want to know which Inxmail list is the Synchronized address list, please
contact your administrator.

Your administrator also defines which information and field values are
transferred from Inxmail Professional to CAS genesisWorld.

Deleting addresses in Inxmail Professional

When you delete addresses from one or all mailing lists in Inxmail Professional,
the addresses only remain deleted until the next synchronization with CAS
genesisWorld. After the next synchronization to Inxmail Professional, the
corresponding recipients can be found in the mailing lists again.

Closing distribution lists in CAS genesisWorld

When you set the Distribution list status to Closed on the distribution list
General tab, the distribution list is no longer synchronized with Inxmail
Professional. Closed distribution lists can be reset to the Active status. However,
you can no longer set the status to In preparation.

If the Distribution list status has been set to Closed, the mailing list in Inxmail
Professional is not closed and can still be used in Inxmail Professional.
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If you reset the Distribution list status to Active, the addresses of the respective
distribution list are again transferred to the still existing mailing list in Inxmail
Professional.

You can find more information in the following chapter: "Distribution list status”,
page 18.
Note

If you have deleted the corresponding mailing list in Inxmail Professional in the
meantime, the list is automatically recreated with the next synchronization.

Deleting distribution lists in CAS genesisWorld

You can delete a distribution list in CAS genesisWorld using the default functions
independent of whether you want to delete an Inxmail Professional distribution
list or other types. Deleting a distribution list moves it into the recycling bin.

Distribution lists deleted in CAS genesisWorld are no longer included in the
synchronization set. The corresponding mailing lists in Inxmail Professional are
retained and need to be manually deleted if necessary.

Deleting Inxmail Professional mailing lists via CAS genesisWorld

You can delete Inxmail mailing lists from Inxmail Professional via CAS genesis-
World.

Procedure

Open the desired distribution list in CAS genesisWorld.

2. Select the Terminate distribution list option in the Inxmail drop-down list.

v The status of the distribution list is set to To delete. Thus, the distribution
list is marked as to be deleted and the corresponding mailing list is deleted
in Inxmail Professional with the next synchronization. The Status of the
distribution list in CAS genesisWorld is set to Terminated. You can find more
information in the following chapter: "Status”, page 21.

v The Inxmail tab is removed from the distribution list.

Note

Distribution lists that have been deleted from Inxmail Professional via CAS
genesisWorld are still available in CAS genesisWorld. If you want to send data
to Inxmail Professional again, set the Distribution list type to Inxmail again.
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Deleting mailing lists in Inxmail Professional

When you delete a mailing list in Inxmail Professional, the Distribution list status
of the distribution list is automatically set to Closed in CAS genesisWorld. You can
find more information in the following chapter: "Distribution list status", page 18.
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9 Installation and setup

To use the integration of CAS genesisWorld with Inxmail Professional, you need to
define the following settings as an administrator.

Before you define the Inxmail Professional synchronization settings in the
Management Console, you need to start the OpenSync service in the Server
Manager.

After you have started the OpenSync service, you can define the settings in the
Management Console.

For your employees to use the Inxmail functions in CAS genesisWorld, you need
to grant specific rights to the corresponding users.

Tip
You can find more information on required versions, licenses, and prerequisites

in Inxmail Professional in the following chapter: "Versions and licenses",
page 14.

Update information

If you update the module from an older version to a version as of CAS genesis-
World x14.1.0, you need to keep the following notes in mind.

Note

As of CAS genesisWorld version x14.1.0, the synchronization with Inxmail
Professional is based on the OpenSync framework. Thus, you need to reenter
the access data for the Inxmail Professional Rest APl and other data in the
Management Console after the update to this version. You can find more
information on what to enter in the Management Console in the following
chapter:"Logon parameter for the Inxmail server”, page 57.

Zusatzlich zum erneuten Eintragen der Daten in der Management Konsole,
mussen Sie die CAS genesisWorld-Datenbank aktualisieren. Weitere
Informationen finden Sie auf der Seite Online Help Database Wizard: Updating
the database.

Moreover, you need to manually trigger the creation of the available columns
of CAS genesisWorld addresses in Inxmail Professional. You can find more
information in the following chapter: "Available columns of CAS genesisWorld
addresses tab", page 60.
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9.1  Starting the OpenSync service

Before you define the Inxmail Professional synchronization settings in the
Management Console, you need to start the OpenSync service in the Server
Manager.

Note

If you use more than one application server, the OpenSync service must only
be started on one of the application servers.

& DpenSync Standard Status: Terminated b O Ik

Start service upon server start

Procedure

1. Open the Server Manager.
2. Open the Services tab.

3w Open the OpenSync settings.

4. Activate the Start service upon server start option.
Note

We recommend activating the option to ensure a seamless integration and
synchronization with Inxmail Professional despite server pauses.

5. Start the service.

9.2 Management Console settings

After you have started the OpenSync service, you can define the settings in the
Management Console.

Opening the Inxmail area
Open the Management Console.

1
2. R Open the Miscellaneous area.

3. Select Inxmail.

4. Enter the respective settings in the corresponding areas below Inxmail.
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Start synchronization
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Synchronization run protocol | Available columns of CAS genesisWorld addresses:
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Name of the application server Save
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Executions O
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Q Jan 16, 2023, 10:39:06 AM 30s Successful synchronization >
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meter for the Inxmail server
Save and test
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9.2.1 Logon parameter for the Inxmail server

In this area, you enter the Tenant, the Server URL of the Inxmail server, the User
name, and the Password of the Inxmail Professional REST API.
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Example
You must not use your regular Inxmail Professional access data.

If you use a proxy server, you define the corresponding settings on the
Connections tab of the Miscellaneous area.

For a connection to the Inxmail server to be established, your firewall may need
to allow the connection to specific destination IP addresses. If the connection
cannot be established or is not allowed, add the following IP addresses:

93.191.162.126
93.191.162.124

Procedure

1. Enter the name of your Inxmail tenant into the Tenant field.
2. Enter the User name and Password that have been provided by Inxmail
Professional.

w

Save and test checks the logon data for the Inxmail server.
v If the logon has been successful, the remaining functions of the tab become
active.

9.2.2 Synchronized address list

Using the Synchronized address list, you define which recipients form Inxmail
Professional are included in the synchronization set and are thus synchronized
with CAS genesisWorld.

As soon as a recipient is newly added to this dedicated mailing list in Inxmail
Professional, the respective recipient is included in the synchronization set.

If no address is available in CAS genesisWorld for the recipient, an individual
contact is created and filled with field values from Inxmail Professional.

If the e-mail address of a recipient can be found in exactly one address data
record in CAS genesisWorld, the corresponding data record is enriched with
information from Inxmail Professional. This means that empty fields in the CAS
genesisWorld data record are completed with values from Inxmail Professional,
but existing values are not overwritten. Thus, CAS genesisWorld remains the
leading system for address management.

You as an administrator define which information is transferred from Inxmail
Professional to CAS genesisWorld via the Available columns of CAS genesis-
World addresses tab. You can find more information in the following chapter:
"Available columns of CAS genesisWorld addresses tab", page 60.
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With the first synchronization to Inxmail Professional, all addresses that are
included in Inxmail distribution lists in CAS genesisWorld are transferred to
Inxmail Professional and added or rather subscribed to the defined address list.

Note

If you were working with the Inxmail module before CAS genesisWorld
version x14.1.0, we recommend creating and using a new mailing list as
the synchronized address list. Do not use the All mailing list that is already
available.

You can find more information in the following chapter: "What's new?", page 6.

9.2.3 Synchronization run protocol tab

On the Synchronization run protocol tab, you can find the individual protocols of
each synchronization run. The list is updated automatically, but can be updated
manually as well.

Furthermore, you enter the computer name of the used application server here.

Protocol list
In the list, you can find:
The result of the last execution
The starting time of the next synchronization
The history of all completed synchronizations
The status of the running synchronization
Opening or updating executions

Click an execution to open the corresponding protocol containing detailed
information on the execution.

.'l-.- k1
" Click the button to update the list of executions.
Synchronization task icons

lcon Description

This icon marks synchronisation tasks which have never been executed
in the overview.

.U Executions are marked with Synchronization running if the
synchronization is currently running.
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lcon | Description

° Executions with a Successful synchronization are marked with this icon.

o Executions are marked with this icon in case of a Failed synchronization.

Name of application server

In the Name of application server field, you enter the fully qualified computer
name of the application server on which you have started the OpenSync service.

Button Description

Entering the name of | Click the button to automatically enter the computer
the used application = name of the application server currently in use.
server

Save Click this button to save.

9.2.4 Available columns of CAS genesisWorld addresses tab

As soon as the logon at the Inxmail server has been successful, you can find all
fields or columns from CAS genesisWorld addresses on this tab.

The fields are created in Inxmail Professional when you make a change and
subsequently click Synchronize column information.

Existing fields which were not included in the transfer are not deleted in Inxmail
Professional.

All transferred columns can be used for a mailing.
Selecting and transferring columns

1. In the Selection column, activate those columns which are supposed to be
transferred to Inxmail Professional when synchronizing distribution lists of the
Inxmail type.

v With the next synchronization, all selected columns are transferred to Inxmail
Professional for each address in an Inxmail distribution list.
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2. Click Synchronize column information to manually synchronize data with
Inxmail Professional.
v The selected columns are created.

9.2.5 Starting the synchronization

As soon as you have started the OpenSync service and defined all necessary
settings in the Management Console, you can start the synchronization.

Procedure
Open the Management Console.

1
2. R Open the Miscellaneous area.

3. Select Inxmail.

4. Click Start synchronization.

Note

The first synchronization run may take some time.

Tip

Each synchronization checks whether the synchronized distribution lists or lists
have been changed. This check for changes takes longer if you have created
many or very large distribution lists. We recommend closing distribution lists

that are no longer in use to remove them from the synchronization set. You can
reactivate closed distribution lists at any time.

You can find more information in the following chapter: "Distribution list
status"”, page 18.

9.3  Granting rights: Access to Inxmail functions

The administrator needs to grant the users who are supposed to use Inxmail
Professional a specific right in the Management Console.

Users without the required rights can only see that the distribution list type is
set to Inxmail. The Inxmail and Inxmail mailings tabs in distribution lists or the
Distribution list tab in archived Inxmail mailings are hidden from those users.

The Undeliverable and Blocked marks in address data records are also hidden
without the necessary rights. You can find more information in the following
chapter: "Returns or bounces", page 44.
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External access bo other users Authentication Mavigators E-mail settings

Address check  Administration rights  Licensed modules  Wiew formats  Business units

General Membership Rights Cther rights External access Fram ather users

Address wizard

A Business profile (up to 5 Free retrievals per monkh)
Copy & Paste and Drag & Drop

b Display change log

Edit actions {private)

Edit actions (public)

Edit change log

Edit termplates Far xRM e-mails

kA Edit wigws (private)

Edit wigws (publich

b Export

Expott b GTF

b Export to vCard

Form letters and label print

b Helpdesk: Edit ticket actions

Impart

i List prink

Merge duplicates

IMobile Apps: allow aukomatic logon
Mobile &pps: Allaw use

Mobile Apps: Make data available offline
MMobile sync: synchronize bidirectional
Mobile syre: synchonize unidirectional
Report: Analyses of the last field change
Resource planning

1 Rule administratar

SrartDesign

b Social networks integration

Survey: Publish questionnaires online
kA Time record: analysis

Time record: budget planning

kA Time record: hourly rates

Cancel Apply

Granting the Inxmail right

1
2

3
4,
v

Open the Management Console.

- i Open the User Management area.

Inxmail module.

Installation and setup |

Open the Properties window of the respective user or users.
Activate the Access to Inxmail functions option in the Other rights tab.
The selected user or users have the necessary rights to use all functions of the
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